OAK BROOK

Fire Department

2017 Annual

Report

=]
e
a
)

ISO CLASS 2



TABLE OF CONTENTS

CRICT™S IMESSAZE +..vevvitieie ettt b etk E et h e b e Rt e he e b e e bt et e bt e bt et b e e b e b e 3
Mission Statement, ValUES aNT VISION ......c..vviiiiiiiiii ettt e e s e ba e e e s b ae e e e eabees 4
L@ o TcT =L T I =0 o [0 T USSR 5
Fire Department Organizational Chart Full-time / Part-time ..o 6

Fire Department Personnel

AdMINISTIATION PROTOS .. ..ot e et e e e e e e e eeees 8
Black Shift Photos ................ T R ... L 9
Red Shift Photo L 10

. S 11

.......................... 12

.......................... 13

.......................... 14

........................... 15

Total Responses........ S N S sl . 0. ooe e R . . ....................... 16
Response Breakdown DY VERICIE ... ..o et ie e sna s anaeabeastaanananae e eneeneeenensneesseeneeanenns 17
Fire Stations and ApPParatus PROTOS. .......oieiiire i iieite st ssesneaneassansasasseseessessesseaseeseeseeseensensesss 18
Demographic RESPONSE ZONE IVIAD .....eiuueiueaeeaseeiueeseeareesseessaanasasaasssasseasansssasessseesseeseessesssesssessessseenseseens 20
Demographic Response Zone Cha s L A 21
Mutual Aid GIVEN..........oveeereeeeeerreeeresee, i v ...................................................... 22
Mutual Aid RECEIVED..........ccovveverrecrcieiererins 5 ol 23

Oak Brook Fire Department 2017 Annual Report Page 1


https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj5u_XzqqPaAhUBRqwKHTgpBVMQjRx6BAgAEAU&url=https://www.pinterest.com/pin/524176844121665031/&psig=AOvVaw3HTIgGf-p-qiqjWEADwhog&ust=1523024330823285

Average Baseling RESPONSE THMES ....ocviieeiieeieiiesieeie st es e eeesteeae e e sae e e ste e e sseesreeaesneesneeneeeneesreenes 24

D Y AT Call DBIINEALION ... e 25

Oak Brook Fire Department 2017 Annual Report Page 2


https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj5u_XzqqPaAhUBRqwKHTgpBVMQjRx6BAgAEAU&url=https://www.pinterest.com/pin/524176844121665031/&psig=AOvVaw3HTIgGf-p-qiqjWEADwhog&ust=1523024330823285

Message from Fire Chief Barry Liss

I am pleased to present our 2017 Annual Report and to thank you
for taking the time to review our many accomplishments and
ongoing activities over the past year.

We continue to face many obstacles and challenges as we forge
ahead committed to our overall mission, our values and a vision for
those whom we serve faithfully and diligently. In the true interest
of public safety, we continually provide a wide range of services
including fire suppression, rescue, paramedical care, prevention,
education and life safety.

The efforts demonstrated by each of our professionally trained and
qualified members is our commitment to providing delivery of the
highest level of skilled and dedicated service to those who find
themselves in need.

Among our most noteworthy events of 2017 was our success in obtaining a new Rescue Engine and
eliminating our reliance and maintenance of two older apparatus to serve multiple needs.
Manufactured exclusively to our specifications, the new vehicle boasts significant safety features and
ergonomic design that will ultimately improve response times and provide a safer platform for
personnel to operate from resulting in the expedited mitigation of nearly all incidents to which we
respond. Paramedic equipped, this state-of-the-art apparatus is expected to provide many years of
reliable and dependable service to our community.

Additionally, we purchased a new Special Teams Operation Unit, which is unlike anything previously
obtained. Eliminating our reliance on a trailer and tow vehicle, this self-contained utility vehicle
provides the storage space for equipment and supplies necessary for members of our Dive/Water
Rescue Team, Technical Rescue Response Team, Hazardous Materials Response Team and Fire
Investigations, operating safely in an effective and efficient manner.

There were other notable activities having occurred during the past year, including, but not limited to;

The purchase of a cardiac monitor/defibrillator.

The purchase of additional protective paramedic body armor.
The purchase of several automatic external defibrillators.
The purchase of a replacement Incident Command vehicle.

Continuation of consolidated emergency services with our neighbors of York Center and
Oakbrook Terrace.

On behalf of all of our members, we wish to thank the entire community for the support and necessary
funding, as we continually seek new methods and techniques toward effectively and responsibly
meeting the challenges we face in our excellent delivery of life safety services.

Sincerely,

Burng I Y

Barry J. Liss
Fire Chief
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Oak Brook Fire Department
Mission Statement

The mission of the Oak Brook Fire Department is to provide multidiscipline professional

services in the areas of fire, rescue and emergency medicine dedicated to exceeding the
evolving needs of our community.

Oak Brook Fire Department
Values

The Oak Brook Fire Department is dedicated to serve and protect each person with an

appreciation of their diversity and identity. The Oak Brook Fire Department has a common set
of values that all members strive to express through their work and personal contact with
others. These values are the cornerstone of all actions and decisions by our personnel, who are
our most important asset.

Oak Brook Fire Department
Vision
We proudly serve the changing needs of our community by providing the highest quality
services with...
Outstanding Service

Accountability

Knowledge

Benevotence
Respect

Open Mindedness
Ovjectivity
Kindness

The Oak Brook Fire Department pledges
Foresight a commitment to preserving the quality
. of life. We protect lives, property and the
Lnnovation environment with compassion, vigilance
Responsivitity and the utmost dedication.
Excellence
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FY17 BUDGET

Program  Operating Budget Division
700 Fire Department Operations $6,585,050
711 Fire Administration $556,485
Special Teams (Dive, Hazardous Materials,
vez Technical Rescue, Fire Investigations) ISl
723 Training $59,130
731 Emergency Medical Services $720,250
741 Fire Prevention Bureau $264,997
Budget Breakdown within each Program
700 711 722 723 731 741

Personnel $5,998,719 | $344,120 0| $57,205| $37,495 $7,485
Supglios $51,745|  $8,800| $10,235| $1,925| $23,600 $100
Operation and $1,100
iebalie $321,585 | $203,565 | $8,950 0| $623,955
Capital $213,000 0 0 0| $35,200 0

3-Year Analysis - Fire
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ORGANIZATIONAL CHART

’ Fire Chief

Senior
Administrative
Assistant

Battalion Chief

Lieutenant Lieutenant
(2) (2)
N

Firefighter
Paramedic (7)

Firefighter
Paramedic (8)

Contract

Contract
FF/Paramedic

(@)

FF/Paramedic

(@)

32 Sworn Personnel

22 Firefighter Paramedics
6 Lieutenants
3 Battalion Chiefs
1 Fire Chief

7 Civilian Personnel

1 Senior Administrative Secretary
6 Contract FF/Paramedics
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ORGANIZATIONAL CHART

Training /
Communications
Officer

Emergency
Operations
Coordinator

EMS Administrative
Coordinator

Fire Marshal

Assistant

Assistant
Training Officer
/Communications
Officer

Public
Educator &
CPR
Coordinator

2 Assistant EMS
Coordinators

Fire Prevention
Inspectors

17 Part Time Positions-Staffed From Full Time Personnel

1 Administrative Assistant
1 EMS Coordinator
2 Assistant EMS Coordinators
1 Fire Marshal
8 Fire Prevention Inspectors
1 Training Officer/Communications Coordinator
1 Emergency Operations Coordinator
1 Assistant Training Officer/Assistant Communications Coordinator
1 Public Educator / CPR Coordinator
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ADMINISTRATION DIVISION

Barry Liss
Fire Chief
3 Years

Rosemarie Douglas Rev. Joseph Kovarik
Sr. Administrative Chaplain
Assistant 18 Years
18 Years

MEMBERSHPS

DuPage County Fire Chiefs Association  lllinois Society of Fire Service Instructors

Federation of Fire Chaplains International Association of Fire Chiefs
Good Samaritan EMSS MABAS Division 10

Illinois Association of Administrative MABAS Division 12 Professionals
Illinois Corps of Fire Chaplains Metropolitan Fire Chiefs Association

Illinois Fire Chiefs Association National Fire Protection Association
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BLACK SHIFT

Jeffrey Marciniak
Battalion Chief

Theodore Vassios
Lieutenant
37 Years

Matthew Bielawa
FF/Paramedic
17 Years

Michael Janney
FF/Paramedic
22 Years

Kyle Matousek
FF/Paramedic
7 Years

25 Years

Jeffrey Kushner
FF/Paramedic
2 Years

John Fagan
Lieutenant
14 Years

David Kornfeind
FF/Paramedic
14 Years

Robert Ebsen
FF/Paramedic
8 Years

Thomas Sinclair
FF/Paramedic
1 Year

SPECIAL TEAM MEMBERS

Hazardous Materials
Lt. John Fagan

FF/PM Michael Janney
FF/PM Robert Ebsen

Technical Rescue
FF/PM Matthew Bielawa
Arthur Romadka FF/PM Kyle Matousek

PSI/FF/Paramedic

Water Rescue (Dive)
Lt. John Fagan

Fire Investigator
Lt. John Fagan
Dale Weber

PSI/FF Paramedic 1

16 Years

Year
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RED SHIFT

Kevin Fleege
Michael Pavlovic Battalion Chief David Kaczmarczyk
Lieutenant 17 Years Lieutenant
18 Years 12 Years

Shawn Swagler Michelle Ruska Sean Kelly Robert Micek, Jr.
FF/Paramedic FF/Paramedic FF/Paramedic FF/Paramedic

24 Years 17 Years 12 Years 10 Years

Nicholas Babcock Jacob Arzer Gino Picciola Connor Doran
FF/Paramedic FF/Paramedic FF/Paramedic FF/Paramedic

9 Years 5 Years 3 Years 3 Years

SPECIAL TEAM MEMBERS

Hazardous Materials Water Rescue (Dive)
B/C Kevin Fleege FF/PM Shawn Swagler
FF/PM Michelle Ruska FF/PM Sean Kelly
FF/PM Gino Picciola FF/PM Nicholas Babcock
FF/PM Jacob Arzer

Technical Rescue Honor Guard
Lt. David Kaczmarczyk Lt. David Kaczmarczyk
FF/PM Shawn Swagler FF/PM Sean Kelly

Mark Guerrieri Andrew Maka
PSI FF/Paramedic PSI FF/Paramedic
17 Years 2 Years

Oak Brook Fire Department 2017 Annual Report Page 10




GOLD SHIFT

Gary Clark
Battalion Chief

Brian Bitterlin 25 Years Michael Erickson
Lieutenant Lieutenant
22 Years 17 Years

David Corkey Glen Washington Marc Johnson Daniel Meyers
FF/Paramedic FF/Paramedic FF/Paramedic FF/Paramedic
18 Years 17 Years 13 Years 11 Years

William Nyhanna Zachery Busse Sarie Turner
FF/Paramedic EE/Paramedic FF/Paramedic
10 Years 4 Years 3 Years

SPECIAL TEAM MEMBERS

Water Rescue (Dive) Fire Investigator

Lt. Michael Erickson FF/PM Marc Johnson
FF/PM William Nyhanna

FF/PM Zackary Busse

FF/PM Sarie Turner

Technical Rescue Hazardous Materials
FF/PM David Corkey FF/PM Glen Washington

FF/PM Daniel Meyers

Danielle Ryan Nicholas Nitti
PSI FF/Paramedic PSI FF/Paramedic
12 Years 3 Years
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PERFECT ATTENDANCE

The following employees of the Oak Brook Fire Department are recognized for their perfect

attendance and dedication to the Village of Oak Brook throughout 2017.

Zackary Busse Robert Ebsen John Fagan

Marc Johnson Thomas Sinclair Shawn Swagler

A
ER
l(,»
\ W 4
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RECOGNITION AWARDS

February 7, 2017

The department responded to an elderly male victim of a cardiac arrest in the 9oo block of Burr Oak.

A first arriving police officer initiated cardio-pulmonary resuscitation. Arriving firefighter/paramedics
continued aggressive care providing advanced life support and subsequently transporting the patient
to Elmhurst Hospital with the return of spontaneous circulation. This is another example of expert
teamwork and skills when dealing with these types of emergency incidents that validates the excellent
care we provide and the successful outcomes we witness.

Therefore, in recognition of everyone’s efforts and actions; the following personnel are presented with
this Unit Citation Award: Firefighter/Paramedics Connor Doran, Sean Kelly, Robert Micek, Michelle
Ruska, Shawn Swagler, Battalion Chief Kevin Fleege and Paramedic Services of Illinois employees
Mark Guerrieri and Andy Maka.

February 15, 2017

At approximately 15:05 hours, the department responded to the attempted suicide of a 44-year old

male in the 1700 block of Oak Brook Road suffering from a significant self-inflicted laceration to the
throat. Paramedic assessment revealed a life threatening open laceration through the trachea and
surrounding tissue. Advanced Life Support care including the administration of oxygen directly
through oxygen tubing into the compromised trachea was rendered. Total time on scene was an
amazingly efficient six minutes, with the patient arriving at our local Level I Trauma Center in just
under 16 minutes from dispatch. The decisions and skills presented in this case were outstanding,
ultimately lending to the survivability of the patient. Job Well Done!

Therefore, in recognition of everyone’s efforts and actions; the following personnel are presented with
this Unit Citation Award: Lieutenant John Fagan, Firefighter/Paramedics Matthew Bielawa, Nicholas
Babcock and Paramedic Services of Illinois Firefighter/Paramedics Arthur Romadka and Dale Weber.

September 5, 2017

The Village of Oak Brook and The True Patriots Care Foundation hosted S 7

a Healing Field® flag display where 2,076 American Flags were posted in
perfect rows and columns, in an awe inspiring and emotional tribute to
honor all those initially killed in the 9/11 terrorist attacks in 2001. In
support of the cause and the department’s offer to provide assistance, all
on duty members of Shift 2 participated in the installation of the flags,
accomplishing the feat in record time at just over 3-hours. 1 J

Therefore, in recognition of everyone’s hard work, diligence and efforts; TmePamolsCarel

the following personnel are presented with this Unit Citation Award: Battalion Chief Kevin Fleege,
Lieutenants David Kaczmarczyk and Michael Pavlovic, Firefighter/Paramedics Jacob Arzer, Nicholas
Babcock, Matthew Bielawa, Connor Doran, Sean Kelly, Robert Micek, Shawn Swagler and Paramedic
Services of Illinois Firefighter/Paramedics Mark Guerrieri and Andy Maka.
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INDIVIDUAL ACHIEVEMENT AWARDS

Firefighter/Paramedic Mark Johnson

Having voluntarily served on the Oak Brook Foreign Fire Tax Board,
Firefighter Marc Johnson faithfully and selflessly executed his duties in a
professional, courteous and compassionate manner. On behalf of the
entire organization, we wish to express our gratitude to Firefighter
Johnson for the example he had set and the dedication he demonstrated
throughout his many years of service.

Therefore, in recognition of his past work and commitment while serving
on the Oak Brook Foreign Fire Tax Board, this Individual Recognition
Award is presented. Congratulations and thank you.

Firefighter/Paramedic Matthew Bielawa

Having voluntarily served on the Oak Brook Foreign Fire Tax Board,
Firefighter Matthew Bielawa faithfully and selflessly executed his duties in
a professional, courteous and compassionate manner. On behalf of the
entire organization, we wish to express our gratitude to Firefighter Bielawa
for the example he had set and the dedication he demonstrated throughout
his many years of service.

Therefore, in recognition of his past work and commitment while serving
on the Oak Brook Foreign Fire Tax Board, this Individual Recognition
Award is presented. Congratulations and thank you.

Lieutenant/Paramedic Michael Erickson

April 20, 2017 marked the end of an 11-year commitment by Lieutenant
Erickson, having voluntarily served on the Board of the Oak Brook
Firefighter’s Pension Fund. He faithfully and selflessly executed his
duties in a professional, courteous and compassionate manner. On behalf
of the entire organization of both active and retired members, we wish to
express our gratitude to Lieutenant Erickson for the example he had set
and the dedication he demonstrated throughout his many years of service.

Therefore, in recognition of his past work and commitment while serving
on the Oak Brook Firefighter’'s Pension Fund Board, this Individual
Recognition Award is presented. Congratulations and thank you.
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PERSONNEL DEMOGRAPHICS

Fire Personnel Age

Y
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DEPARTMENT RESPONSES

Fire Responses

1400 " 1 037 1069 1188
1,200

1,000
800
600
400
200

1,049 1079 1,069

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Total Responses

3,000 -
2,214 2176 2204 2448 5945 2407 2493

2,241 2,153

2,500
2,071

2,000

1,500

1,000

500
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

EMS Responses

1,495 1,424

1,600 1 1,245

1,400 - 1,159

1,200 -

1,000 -
800 -
600 -
400 -
200 -

1369 1,370

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Oak Brook Fire Department 2017 Annual Report Page 16



RESPONSE BREAKDOWN BY VEHICLE

2016 2017
Engine 93 634 i 555l
Ladder 94 1,045 1,186
Medic 93 849 940
Medic 94 1,012 1,027
Battalion 94 634 810
Chief 94 38 36
1,600
1,400
1,200 @ Engine 93
1,000 - ] B Ladder 94
800 O Medic 93
600 O Medic 94
W Battalion 94
400
O Chief 94
200
0 -
By Station By Shift
2016 | 2017 2013 | 2014 | 2015 | 2016 | 2017
Shift 1
Station #93 | 1,106 | 1,317 (Black) 787 806 | 754 764 | 884
Shift 2
Station #94 | 1,140 | 1,177 (Red) 746 811 | 746 830 | 799
Shift 3
Totals 2,246 | 2,494 (Gold) 761 831 | 746 813 | 811
900
800
700
600
500 W Shift 1
400 W Shift 2
300 @ shift 3
200
100
0
Shift 1 Shift 2 shift 3
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STATION 94 — 1200 OAK BROOK ROAD

it
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Oak Brook Fire Department 2017 Annual Report Page 18



STATION 93 - 723 ENTERPRISE DRIVE
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DEMOGRAPHIC RESPONSE ZONE MAP

< ‘ Village of Oak Brook
“7#* Demographic Response Zone Map
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DEMOGRAPHIC RESPONSE ZONE CHARTS

Demographic Zone 2016 2017
930 59 47
931 33 40
932 54 58
933 617 624
934 85 102
936 47 62
938 53 58
939 253 246
940 113 129
941 63 71
942 14 22
943 152 148
944 63 46
945 286 223
946 9 16
947 3 2
948 17 11
949 £fe] 31
953 6 1
954 56 69
956 9 9

948 949 953 954 956

947

946
e N\

\

944

\

943

\
042 |

941 _— |

930 932

933

940 934

939/

938 936
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MUTUAL AID GIVEN

Villages/Towns 2015 2016 2017
Berkley 0 1 1
Broadview 0 1 0
Brookfield 5 7 4
Clarendon Hills 5 1 1
Darien-Woodridge 2 0 0
Downers Grove I 3 3
Elmhurst 6 5 5
Glenside 0 1 0
Glen Ellyn 0 0 1
Hillside 5 5 1
Hinsdale 6 6 5
La Grange 0 0 2
La Grange Park 1 0 0
Lisle-Woodridge 1 1 1
Lombard 3 5 3
Melrose Park 0 0 1
Oakbrook Terrace 5 11 10
Oak Park 0 0 1
Pleasantview 1 0 0
Villa Park 2 3 0
Warrenville 0 1 1
Westchester 13 25 10
West Chicago 0 1 0
Western Springs 1 2 3
Westmont 18 10 8
York Center 4 6 8
ALL MUTUAL AID GIVEN 85 95 69

All Mutual Aid Given

= 2017 = 2016
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MUTUAL AID RECEIVED

Villages/Towns 2015 2016 2017
Addison 1 0 0
Berkley 1 0 0
Bloomingdale 0 1 0
Broadview 1 0 0
Brookfield 12 1 0
Clarendon Hills 1 1 0
Downers Grove 3 4 1
Elmhurst 7 7 5
Hillside 2 4 0
Hinsdale 5 9 2
Itasca 0 1 0
La Grange 1 0 0
La Grange Park 1 0 0
Lombard 2 1 1
Oakbrook Terrace 12 20 25
Roselle 0 1 0
Tri-State 1 0 0
Villa Park 0 2 2
Westchester 3 4 0
West Chicago 0 1 0
Western Springs 1 0 0
Westmont 3 3 1
Winfield 0 1 0
York Center 17 22 14
ALL MUTUAL AID RECEIVED 74 83 51

All Mutual Aid Received

= 2017 = 2016 = 2015
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AVERAGE BASELINE RESPONSE TIMES

Medic 93 2017

Turnout Time 1:20
Travel Time 3:21
Total Response Time 4:41
Medic 94 2017

Turnout Time 1:33
Travel Time 4:24
Total Response Time 557
Engine 93 2017

Turnout Time 1:35
Travel Time 3:49
Total Response Time 5:24
Ladder 94 2017

Turnout Time 1:43
Travel Time 4:35
Total Response Time 6:18
Squad 93 2017

Turnout Time 1:39
Travel Time 5:17
Total Response Time 6:56
Battalion 94 2017

Turnout Time 1:32
Travel Time 4:34
Total Response Time 6:06
All Units / All Department 2017
Turnout Time 1:33
Travel Time 4:20
Total Response Time 5253

Turnout Time: The time stamped and calculated by CAD (Computer Aided Dispatch)
between the initial dispatch of an assignment to the report of the first enroute apparatus.

Travel Time: The time stamped and calculated by CAD between the turnout time and the
first apparatus reporting on scene.

Total Response Time: The time calculated by CAD between the start of the turnout time
and the end of the travel time.
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5 YEAR CALL DELINEATION

Fire & Rescue

2013 2014 2015 2016 2017
Assembly & Education 64 93 52 63 80
Residential 227 259 209 212 195
Business 124 144 98 130 106
Mercantile 138 151 117 117 148
Streets & Highways 113 90 108 105 142
Other Occupancies 1 5 16 3 1
TOTALS 667 742 600 630 672

Emergency Medical Services

2013 2014 2015 2016 2017
Assembly & Education 150 163 176 181 165
Residential 458 518 533 570 558
Business 133 159 140 160 149
Mercantile 190 181 177 195 188
Streets & Highways 247 282 287 316 309
Other Occupancies 13 18 16 10 11
TOTALS 1,191 1,321 1,329 1,432 1,380
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EMERGENCY MEDICAL SERVICES

Emergency Medical Services (EMS) are an
important and significant aspect of the daily
commitment of the Oak Brook Fire
Department. This year, the overall call volume
for the department was up 3.6% when
compared to 2016 totals, with EMS related
responses being down by 4.7%. Oak Brook’s
EMS program provides properly trained and
equipped paramedics to respond to any
medical emergency within the Village or
surrounding communities.

Oak Brook staffs its two front-line ambulances
with Advanced Life Support (ALS) crews and equipment providing the highest level of pre-
hospital care to residents, workers, and visitors. In 2017, the department continued to
maintain Engine 93 and Ladder 94 as ALS Non-transport vehicles, which allow the
firefighter/paramedics on those vehicles to not only assist the ambulance crews but also
deliver ALS care on their own if the ambulances are committed elsewhere and/or transport is
otherwise delayed.

Oak Brook’s EMS Program operates in accordance with the policies and procedures set forth
by the Illinois Department of Public Health (IDPH) and the Good Samaritan Hospital EMS
System. IDPH requires that each paramedic complete an average of thirty hours of Continuing
Education (CE) each year. CE is administered by instructors from Good Samaritan Hospital,
as well as Fire Department members, and covers a wide range of topics over the course of a
year.

2017 Accomplishments

The required paramedic Continuing Education requirements for 2016 were met.

Systems CE topics included;

January — Pediatric Chest Pain

February — White Pages-Legal Documentation

March — Respiratory Poisons

April — Altered Mental Status / Stroke

May — CPR Recertification & Medication Preparation and Administration
June — Animal CPR and Emergent Care

July — Sepsis

August — Head Injuries / Concussions / MVI-MCI
September — Childbirth and Newborn Care

October — EMS Potpourri

November — Annual Infection Control Review and Updates
December — None
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EMERGENCY MEDICAL SERVICES (Cont.)

Practical skills included;

% January — BVM / Airway Adjuncts / King Airway, Positube

% February — Childbirth / Complications / Neonatal Resuscitation
% March — Child Car Seats / Infant Seat / Pediatric Backboard

% April — Stair Chair / Scoop Stretcher

% May — START Triage / Triage Tags

June — Splinting and Bandaging

July — Cardiac Strip Recognition

% August — Duo-Dote Auto Injectors

% September — Spider Straps / Hip Immobilizer / Soft Stretchers
% October — CPAP

% November — None

% December — Medication Administration / IV Piggyback /In-Line Nebulizer

With the change in patient reporting going to a computer cloud based program, Image Trend,
per Good Samaritan requirements, IPads were put in service on front line medic units to
streamline better care and reporting of the patient.

A new Zoll X Series Cardiac Monitor was purchased this year to replace an old Zoll M series
monitor. This monitor gives the paramedic the ability to monitor a patient’s heart rhythm,
oxygen saturation, blood pressure and carbon dioxide level. It also allows the paramedic to
pace, cardiovert and/or defibrillate a patient’s heart when necessary. 12 Lead EKGs can also
be done in the field utilizing this monitor providing a quicker field diagnosis if the patient is
having a heart attack.

In December, three new Powerheart G5 Automated External Defibrillators (AEDs) a were
purchased to begin the replacement of the older models within
the Police Department’s Fleet. Currently, there are
approximately 35 AED unit’s village wide. These new G5
AEDs are not only smaller and lighter, but smarter than the
previous model. They operate with the current American
Heart Association Guidelines for Resuscitation and Emergency
Cardiac Care and have the ability to give instructions in either
English or Spanish.
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FIRE SUPPRESSION

The Suppression Division has the overall
responsibility to provide prompt and efficient
emergency responses to fires, hazardous
conditions, rescues, general service calls, medical
and traumatic emergencies and any other
conditions where the health, safety and welfare of
the public or the environment is compromised or
in danger.

The Fire Department’s shift personnel work on three
rotating 24-hour shifts and respond from two fire
stations manning five front line vehicles.

When personnel are not responding to
emergencies, they are performing required
training, honing their skills, maintaining
equipment, inspecting and checking apparatus,
performing station cleaning duties, providing
informative public education and more.

Proficient and appropriate results require interaction and
support with other Village departments, regional
businesses and cooperation with neighboring public safety
agencies. This type of interface necessitates ongoing pre-
incident coordination which is part of the day-to-day
activity of the Suppression Division.
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2017 MONTHLY TRAINING TOPICS

January - Several Training topics were covered
during the month of January. The month started off
with an update on the new training program conducted
by the Oak Brook Fire Department Training Division.
Department members also reviewed department
policies and pre-plans. EMS CE covered child birth
emergencies.

February — The department brought in an outside
instructor to teach and certify department members in
Advanced Cardiac Life Support (ACLS). Firefighter
wellness was the focus of a training taught by members of the Illinois Firefighter Peer Support Team.
Members also attended an elevator rescue class hosted by the Hinsdale Fire Department. After
receiving a grant for SCBAs, the department was presented with an in-service provided by the
manufacture. Finally, members were also given a tour of the new Chamberlin Group building.

March — To become more familiar with the department’s new SCBAs, all department members
participated in donning and doffing drills as well as the SCBA confidence course. Gear and uniform
inspections were also completed during the month of March. The Oak Brook Fire Department hosted
a MABAS Division 12 Hazmat Team drill on meth labs, all on-duty members also attended this drill.
Violent patients were the topic of the EMS CE covered in the month of March. Firefighter carries and
drags were the focus of the last drill of the month.

April — The month started off with handline deployment. First-in company operations at technical
rescue incidents was taught by members of the MABAS Division 12 TRT. This month also brought on
annual hydrant testlng The fire department and water department used this time to familiarize

: ] themselves with test water pressure of hydrants throughout the
village. EMS CE was a review on respiratory emergencies. The
rest of the month was taken up by our annual fire department
physical. The month ended with training on first-in company
operations at a technical rescue incident.

May - Most of the month of May was spent testing the
department’s fire hose. Each individual length of hose needs to be
tested annually to ensure it capabilities. The department
participated in a combined multi-company training along with
other departments from Division 12 hosted by the Elmhurst Fire
Department at their training tower. Members also practiced
ladder bailouts at Station 94. The department EMS CE was an
update and recertification for department members on CPR. Crews
also used the change in weather to get out and walk Oak Brook
Center mall and familiarize ourselves with any recent changes.
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2017 MONTHLY TRAINING TOPICS (Cont.)

June — Both hydrant testing and hose testing were also continued and wrapped up during the
month of June. The annual “firefighter stand down” week focused on MAYDAY, self-rescue,
and rapid intervention teams. All department
F members also participated in our annual driving

g course, which tasks members with navigating
f ‘ certain challenges throughout the village. The
Division 12 Hazardous materials decon truck was in
our station for the month and crews used the time
to familiarize themselves with it. The EMS drill for

the month was a review of the use of DOU-DOTE
auto-injectors.

July — The month started off with a drill on ground
ladders. @ Members use this drill to practice
deploying the full complement of the department’s
ground ladders. The newly formed “YBT” auto-aid
agreement has created an opportunity for the three
agencies to training together. During July we held
our first combined training which was a tour of
Mid-America Plaza in Oak Brook Terrace. The use
of extrication equipment was the final training
topic of the month. The EMS CE for the month
covered breathing problems.

August — Fire department members participated in a review
of our rope rescue equipment. The fire Department’s water
rescue boat was reviewed and members were able to practice
operating the boat at Lake Fred on the McDonald’s Campus.
The month’s YBT group training consisted of a building walk
through hosted by York Center at 3 Lincoln Center. Our final
hands-on training for the month was a review and deployment
of our high-rise hose packs. The months EMS drill covered
strokes.

September — The department was able to use the pool at the
Bath and Tennis Club to practice both surface and subsurface
water rescue techniques. The second round of both hydrant
testing and hose testing were also completed in the month of
September. This month were had two combined trainings
with our YBT group. The first was a building walk through at
the Oak Brook Promenade. The second was a multiple
company high-rise operations held at 2000 Spring. EMS CE
covered active shooter scenarios.
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2017 MONTHLY TRAINING TOPICS (Cont.)

October — The month started off with the
completion of large diameter hose testing. Due to
a generous donation from Powers Towing, the
department received six vehicles to practice
vehicle extrication. The fire department also
trained alongside the lifeguards of the Oak Brook
Park district on potential emergency incidents at
the park district pool. The Oak Brook IT
department provided the fire department with an
update on the new IT updates. The new EMS
reporting system update and pediatric patients
were the topic of the month’s EMS training.

November — Oak Brook firefighters spent the
first week of the month in Elmhurst participating
in auto aid training that focused on firefighting
techniques. With the delivery of the new rescue
engine, the majority of the month was spent on
familiarizing end training on the new vehicle and
equipment. The annual infection control was the
EMS topic covered this month.

December — The fourth and final module of SCBA training for the year was completed in
December. The SCBA consumption test gives firefighters an idea of how long their breathing
air will last in a working condition. The department’s hazmat team coordinator led a training
on hazmat metering for all members. The last week of the year focused on mandatory drill
make ups. The final EMS CE of the year consisted of cardiac and 12 lead ECG.
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FIRE PREVENTION BUREAU

The mission of the Fire Prevention Bureau is to make the
Village of Oak Brook a safe place to live, work or visit by
reducing the risk of fire and life safety hazards through
proactive education and fire code enforcement. The Fire
Prevention Bureau conducts annual life safety inspections
in occupancies within the community such as all
businesses, hotels, mercantile, places of assembly and
schools.

In addition to life safety inspections, the Bureau reviews
fire alarm and sprinkler plans for not only new
construction, but also occupancies undergoing renovation.
These plan reviews are not limited to commercial
construction and renovation; all new residential
occupancies submit and later have their residential
sprinkler systems reviewed and inspected as well. The purpose of the plan review and
acceptance testing process is to assure that fire alarms and sprinkler systems are designed
and installed in accordance with the 2015 International Fire Code, associated NFPA codes
and local ordinances as adopted by the Village.

The Fire Prevention Bureau continued to see an increase in the number of commercial
sprinkler, commercial fire alarm, cooking fire suppression and residential sprinkler
systems submitted for review in 2017. In 2017, plan reviewers, Battalion Chief Kevin
Fleege and Lieutenant John Fagan conducted over 254 such plan reviews. Plan review is a
financially self-sustaining service supported by the permit fees paid by businesses and
homeowners submitting plans to the Village for review.

These plan reviews are followed by field inspections to confirm the work proceeds
according to the approved plans and in accordance with locally adopted code. This year,
the Bureau conducted 405 such inspections. Moreover, the Fire Prevention Bureau’s eight
part-time fire inspectors made 839 visits to the various occupancies in Oak Brook
conducting inspections ranging from annual regular inspection to follow-up inspections
and from fire alarm follow-ups to Knox Box installations.

[ HYATT hovse

In 2017, the Oak Brook Fire Department sent two inspectors to the Illinois Office of the
State Fire Marshal Inspector I and II classes hosted by the Orland Park Fire Protection
District. In addition, our inspectors attended several continuing education classes on
topics including, but not limited to sprinkler systems, plan review and fire inspection
considerations.
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PUBLIC EDUCATION

Oak Brook Fire Prevention Personnel proudly present fire and
life safety programs to local schools, churches, businesses and
healthcare centers throughout the year. These programs
include:

» CPR/AED training with American Heart Association
certification

» Business evacuation education along with drills
» Fire safety programs for children K-12
» Fire extinguisher training

» Senior Citizen safety programs

Fire prevention personnel actively participate in numerous annual events locally such as
Brook Forest School Exploremore Days, Village of Oak Brook Taking Care of Business Day,
Taste of Oak Brook, Athletico CPR Day, Mayslake Peabody Estate Wonders of Winter,
Summer Family Fun Fest, Oktoberfest and local parades with surrounding towns.

The Oak Brook Fire Department proudly
participates in the Butler School District 53
silent auction fundraiser; providing a certificate
for a ride to school in a fire engine for the child
of the highest bidder. Through the active
promotion of hands only CPR, CPR/AED
training, First Aid and Fire extinguisher training,
and other public safety education, the Oak Brook
Fire Department provided public education
services to over 12,000 citizens.
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HAZARDOUS MATERIALS TEAM

The Oak Brook Hazardous Materials (HazMat) team works with other fire departments to
mitigate hazardous materials incidents across the western suburbs. Oak Brook is home to
several data storage facilities such as Latisys, ADT-TYCO, AT&T, and XO Communications.
These facilities store large quantities of sulfuric acid and lead as part of their battery back-up
systems. They are also equipped with sophisticated extinguishing systems which use
hazardous materials like heptaflouropropane (FM-200), and pentaflouroethane (HFC-125).

The team is responsible for a significant portion of I-88 and I-294. Everyday trucks on these
roads haul a variety of hazardous materials. In addition, several major petro-chemical
pipelines run underneath Route 83. Oak Brook is also home to several high profile
companies, such as McDonalds, Kellogs, the U.S. Census Bureau, and the Joint Commission
on Accreditation on Healthcare. These organizations are potential targets for terrorists using
biological weapons. Since these types of incidents are a high risk but low occurrence events,
they require constant training and good equipment.

All five members of the team are trained to the
Hazardous Materials Technician B level. This is \

the highest level of training recognized by the
Illinois Office of the State Fire Marshal. In
addition, Lt. John Fagan and FF/PM Glen
Washington are trained to operate the

Radiological Isotope Identification Device I
(RIID). This sophisticated device can detect the
type of radioactive material as well as the B s

intensity of the radiation. Lt. Fagan also serves
as a MABAS Division 12 HazMat Specialist.
HazMat Specialists are deployed throughout the
Division to advise command staff about what resources may be necessary to manage a HazMat
incident. FF/PM Washington and FF/PM Dan Meyers are on the Illinois State Deployment
Roster as HazMat Technicians. In the event of a large scale incident anywhere in the state,
FF/PM Washington and FF/PM Meyers would respond. In May, FF/PM Washington attended
a statewide deployment exercise to assure readiness in the event of a large scale disaster like
Katrina.

Lt. John Fagan is also a HazMat Specialist
with Illinois Task Force One (IL-TF1). IL-
TF1 is part of a national response team to
large scale disasters such as floods,
earthquakes, or terrorist events. The team
conducts rapid reconnaissance and fast
rescues. HazMat  Specialists  make
assessments on a disaster scene to
determine the correct protective
equipment, and to predict viability of
victims. Due to the small team size, cross
training in technical rescue and as a
paramedic is required. There are only 210
rescue specialists in the State of Illinois.
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HAZARDOUS MATERIALS TEAM (Cont.)

In March, Red shift responded to a sulfuric acid leak at the McDonald’s Office Plaza. The on-
duty crew was able to mitigate the incident with assistance from the Division 12 Haz Mat
advisor program. They also responded to a chemical fume incident at Blistex. The crew was
able to meter the area and determine no immediate hazard. Ten exposed patients were
assessed, and four were transported to the hospital for treatment. Also in March, Battalion
Chief Fleege responded mutual aid to an Oxygen leak in Romeoville. Oxygen in high
concentrations can create an extremely flammable environment. In April, Black shift
responded to a Carbon Dioxide leak at Panera Bread Company. Carbon Dioxide leaks have
caused fatalities in restaurants in the past.

The responding unit was able to determine that there was no immediate hazard, and advise
management on repairing the leak. In September, Gold shift responded to a similar carbon
dioxide leak at McDonald’s. In October, Red shift responded to a broken gas line on York
Road which required evacuation. In 2017 the Oak Brook Fire Department responded to 13
natural gas leaks, 10 fuel spills, and 6 carbon monoxide leaks.

In March, the Oak Brook Fire Department
hosted a division-wide training on managing
clandestine methamphetamine labs. In October,
we also hosted a division-wide training in
managing chlorine cylinder leaks.

Currently, the Oak Brook HazMat Team is well
equipped to manage a moderately sized incident.
Squad 93 is equipped to decontaminate and
clothe up to 50 exposed victims. The Squad is
also equipped to manage nearly any chemical
spill and detect radiation, corrosive chemicals,
flammables, oxidizers and  polymerizing
chemicals. The Oak Brook Fire Department also
has the ability to suit out six technicians in Level
A plastic suits.
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WATER RESCUE TEAM

The Oak Brook Fire Department
continues to operate its Water Rescue
Team. The team exists to serve the
Village of Oak Brook and MABAS
Division 12, which covers much of
DuPage County. The team consists of
11 members of the fire department
including 2 Lieutenants and ¢
Firefighters. Although, the team often
trains alongside the rest of the
department to ensure all fire
department members are ready to
assist in case of a water rescue incident.
The Water Rescue Team is ready to
respond to surface and sub-surface ice
incidents, sub-surface “black water”
incidents, swift water incidents and
certain calls that would require a
watercraft.

During 2017, Oak Brook divers
responded to three water rescue
incidents in MABAS Division 12. In
January, the team responded to a call
for a car stranded in flood water in Oak
Brook. In May, the division team
including 2 members from Oak Brook responded to Melrose Park for a teenager who jumped
off of a bridge into the Des Plaines river. In July, Oak Brook team members responded to a
canoe pinned against a bridge by swift water in Elmhurst.

Training over the past year involved work on all related disciplines at over 35 drills or training
events. In-town drills were conducted at the Bath & Tennis Club, McDonald’s Campus and
the Promenade. During early March, the Water Rescue Team provided safety divers for the
Polar Plunge fundraiser for Special Olympics held at the Bath & Tennis Club. Members of the
Water Rescue Team enhanced their credentials throughout the year by completing both PADI
Open Water courses, swift water training and ERDI courses.

The Oak Brook Fire Department Water Rescue Team remains MABAS Division 12’s 2nd largest
team and one of its most active. Through consistent training, thorough care of equipment and
response to a wide array of emergencies the Water Rescue Team will continue to be a vital
asset to the Village of Oak Brook.
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In 2017, over 100 hours of training occurred in the four
disciplines of TRT, which consist of Trench Rescue, Confined
Space Rescue, Rope Rescue, and Structural Collapse Rescue.

The Oak Brook Technical Rescue Team is comprised of the
following members:

@ Lt. David Kaczmarczyk (Coordinator)
9 FF/PM Matthew Bielawa

@ FF/PM David Corkey

@ FF/PM Shawn Swagler

Oak Brook Fire Department 2017 Annual Report Page 37



FIRE INVESTIGATIONS

The goal of the Fire Investigation
Program is to provide an adequate,
effective and efficient program
directed toward identification of the
cause and origins of fires and
explosions within the Village of Oak
Brook.

Investigations are conducted in
conjunction with the Oak Brook Police
Department on structure fires
within the Village.

In addition, Oak Brook Fire Investigators are
members of the DuPage County Fire/Arson
Investigation Task Force (DCFITF) and assist
other communities within the county with
investigations. Investigators also attend
monthly Task Force meetings and training to
keep their knowledge and certification up to
date.

Fires investigated in 2017:

« Within Village Limits
12 Vehicle Fires
1 Residential Structure Fire — Canterbury Lane
1 Residential Basement Fire — Ridgewood Ct
1 Commercial Chimney Fire — Pinstripes Restaurant
1 Residential Garage Fire — Yorkshire Woods
4 Residential Room and Contents Fires
4 Outside Brush / Mulch Fires
3 Appliance / Electrical Fires
4 Various Property / Equipment Fires

e Dumpster and Construction Material

AN N N N N NN

The 2017 Training - DuPage County Fire/Arson Investigation Task Force was as follows:

January — Nicor June — Vehicle Fires — Hands on Practical
February — BATS Reporting System September — Annual Recognition Banquet
March — Administration Meeting October — State’s Attorney — Legal Documents
April — Collection of Digital Evidence November — Fire Scene Security and Evidence
May — Report Writing December — Gas Explosions (Combustion)
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HONOR GUARD

The Associated Fire Fighters of Illinois
(AFFI) established a statewide Honor
Guard in January of 1993. This branch of
the AFFI is a group of men and women
who do “whatever it takes” to honor a
fallen firefighter if they make the ultimate
sacrifice while on duty. In 2017, Oak
Brook Honor Guard members LT/PM
Dave Kaczmarczyk, FF/PM Sean Kelly,
FF/PM Bill Nyhanna participated in
many ceremonies in both Oak Brook and
throughout the state. All three members
attended a minimum of three separate
drills that cover drill and ceremony, flag posting, marching, and casket guard to name a few.
These drills prepare participants in the event of a Line of Duty Death (LODD). Additional
responsibilities of our members include planning and participating in any ceremonial events
within the Village of Oak Brook.

2017 Engagements
All three members attended the Annual Honor Guard Convention in Springfield.

Along with the Police honor guard, presented the Colors at the Village Board meeting for the
swearing in ceremony of the Village’s elected officials at the Bath and Tennis Club.

Participated in the non-LODD services for a Troy FPD Lieutenant John Probst.

Participated in the LODD services for Evanston Fire Captain Ron Shulga. Official AFFI Honor
Guard activation.

Participated in the LODD services for Dolton Firefighter Lawrence Matthews. Official AFFI
Honor Guard activation.

Participated in the LODD services for
Peoria Captain Gary Stauthammer.
Official AFFI Honor Guard activation.

Members traveled to Colorado Spring,
CO and participated in the IAFF fallen
firefighter memorial weekend.

Along with the Police Department
Honor Guard, participated in the
opening ceremony of the Healing Field.
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HONOR GUARD (Cont.)

Along with the Police Department Honor Guard, participated in the Village’s 9/11 ceremony.

Participated in the LODD services for Lincolnshire-Riverwoods Lieutenant James Carney.
Official AFFI Honor Guard activation.

The AFFI Honor Guard Oath:

“To Honor, To Cherish, To Remember, to Salute, with overwhelming pride,
for you my comrade I will”
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AFFILIATE AND SUPPORT AGENCIES

Paramedic Services of Illinois, Inc.

P Al MMEDIC Since 1989, Paramedic Services of Illinois (PSI) has been
‘S ER VICE S providing supportive contractual paramedic/firefighter
‘ services to the department. PSI currently provides the

of Illinois, Inc. department with six (6) paramedics/firefighters distributed

over three shifts, operating 24 hours a day, seven days a week.
Reflecting nearly 26 years of service, the department and PSI have developed a long and
successful relationship.

DuPage Public Safety Communications

DuPage Public Safety Communications (Du-Comm) is an
intergovernmental agency established back in 1975 to provide
emergency communications services to police, fire, and
emergency medical services. DU-COMM, which is situated in
Glendale Heights is a large consolidated public safety
communications center in Illinois and currently serves forty-
one (41) member agencies and over 800,000 residents in
DuPage and neighboring counties. DU-COMM receives
requests for Police, Fire, and EMS via 45 incoming 9-1-1
lines. In 2014 DU-COMM processed over 1.1 million phone
calls and 584,000 police and Fire/EMS incidents. Municipalities and fire districts have
worked together to provide a high level of service to their citizens in public safety
communications.

Advocate Good Samaritan Hospital Emergency
Medical Services System

Advocate Good Samaritan Hospital Emergency Medical Services
System (GSEMSS) located in Downers Grove has more than thirty
years as an Illinois Department of Public Health approved
Resource Hospital. The GSEMSS currently represents seven
associate hospitals and 20 EMS municipal departments, fire
districts and private providers. GSEMSS has been dedicated to
providing high quality pre-hospital education and continuing
education for paramedics serving the Village of Oak Brook and the

surrounding metropolitan area. GSEMSS is one of four EMS
Systems that make up EMS Region 8 within the State of Illinois, covering a large geographic
boundary served by the other hospitals of Central DuPage, Edwards and Loyola.
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AFFILIATE AND SUPPORT AGENCIES (Cont.)

Mutual Aid Box Alarm System (MABAS)

The Mutual Aid Box Alarm System (MABAS) was established in
the late 1960’s to provide and coordinate in an automated,
effective and efficient manner, the response of mutual aid fire,
EMS and specialty team personnel and equipment during
emergencies and disasters in support of any agency faced with an
incident that exhausts all of their internal capabilities and
available resources. Today, the MABAS organization includes
approximately 35,000 of Illinois’ 40,000 firefighters who staff
emergency response units including more than 1,500 fire
stations, 2,495 engine companies, 469 ladder trucks, 1,100
ambulances (mostly paramedic capable), 297 heavy rescue
squads, and 788 water tenders. Fire/EMS reserve (back-up) units account for more than
1,000 additional emergency vehicles.

Our Division, Division 12 is comprised of 20 municipal fire departments and fire protection
districts located mainly in DuPage County within proximity to Oak Brook. DU-COMM, the
MABAS 12 dispatch center, is also a member. Division 12 also supports teams specializing in
response to hazardous material, water rescue and technical rescue incidents, utilizing a cost
effective and consolidated approach. All MABAS Division 12 members meet on a monthly
basis, affording an opportunity to strategically plan, discuss and coordinate activities, needs
assessment and training. Additionally, MABAS Division 12 agencies participate in multi-
agency training, gaining operational familiarization when operating at a large scale event.

Oak Brook Fire Department 2017 Annual Report Page 42



APPRECIATION LETTERS

“On behalf of my family, I am writing to commend the Fire
Department paramedics and support team who performed a
rapid response to assist my Mother-in-law. They transported
her to the hospital following a fall in her home, and the expert
help, kindness and care they exhibited were remarkable. She
extends her thanks to you and everyone in the Fire
Department. She was able to return home and is recovering
well. Thank you for your role in keeping the department
strong and the standards of effective care so high.”

“On behalf of the members of the
Bloomingdale Police Department, we
would like to extend our sincere
appreciation for the role your
department played in honoring our
Fallen Police Officer. During this time of
great sorrow, we are touched by the
overwhelming support of so many.”

“On behalf of the Westmont Fire
Department, I wish to express our
sincere appreciation for the assistance
rendered by your Department for the
structure fire on Charles Lane East.”

“On behalf of the York Center Fire
District, I would like to thank the Oak
Brook Fire Department for the
assistance at our fire on Thursday,
November 16, 2017 located on La Tours
Street in our unincorporated area
boarding Oak Brook. It is always
reassuring and encouraging when the
surrounding communities come
together for support.”

“The members of your Department
displayed the professionalism,
cooperation, and teamwork that best
exemplifies the Fire Service today.
Because of efforts made by all
involved, we were able to safely and
successfully control the fire. Please
extend our sincere thanks to the
firefighters and  officers  who
responded and provided assistance.”
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